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Skills Summary 

Experience with SPSS 

Knowledgeable in all Microsoft Programs 

Organizational skills, telephone communication, and management for individual and group 
settings 

Education 

B.S. in Applied Sociology | 2012- expected graduation May 2017 
Minor in Criminal Justice 

Randolph High School| June 2012 
National Honor Society 2011-2012 

Experience 

See What Love Can Do Inc. 
Data Analyst Inter |Jan 2017-current 

 
Love to Swim and Tumble School 
Customer Service Director|2015-Current 
Site supervisor | 2015-Current 
Customer service representative and Coach| 2013-2015 
Manages all customer service representatives  
Oversees all customer accounts: registrations, class transfers, cancellations, payments and 
refunds 
 

Awards and Acknowledgements 

Morgan Simmons Service Award 2015 |Love to Swim and Tumble School 
 

Above and Beyond Award 2014 | Love to  swim and Tumble School 


